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For Further Information

The Consumer Resource Centers of the Attor-
ney General’s Office provide information and
informal mediation of disputes to consumers
and businesses.  If you have a question, would
like additional printed materials, or want as-
sistance in resolving a consumer problem,
please contact the nearest Consumer Resource
Center by calling the statewide toll free or
local telephone number below.
The Attorney General’s Office cannot provide
legal services for you or act as your attorney.
You should consider other informal dispute
resolution services, small claims court (for dis-
putes involving less than $4,000) or consult-
ing a private attorney to determine your full
legal rights.

CONSUMER RESOURCE CENTERS
OFFICE OF THE ATTORNEY GENERAL

E-Mail ............. protect@atg.wa.gov
Web site ......... http://www.wa.gov/ago/consumer

Statewide........ (800) 551-4636 Voice
(800) 833-6384 Hearing Impaired

(TDD)
Bellingham ...... (360) 738-6185
Kennewick ...... (509) 734-7140
Olympia .......... (360) 407-3400
Seattle ........... (206) 464-6684
Spokane.......... (509) 456-3123
Tacoma .......... (253) 593-2904
Vancouver ....... (360) 759-2150
LEMON LAW: .... (800) 541 8898
                           or in Seattle, 587-4240.

CONSUMERLINE has taped information on a number of
consumer related issues. Residents in   Washington can
call (800) 692-5082.

The Attorney General’s Office has a policy of providing equal
access to its services.  If you need to receive the information
in this brochure in an alternate format, please call (206) 464-
6684.  The hearing impaired may call 1-(800) 833-6384 State-
wide.
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Published by the Consumer Protection Division
of the Washington State Attorney General’s
Office.

Auto Repair
Dealing With An Auto
Repair Facility9

The best time to look for an auto repair facil-
ity is before you need one, when you have the
time to shop around.
In looking for an auto repair facility, ask for
recommendations. The best referrals are from
family and friends who have had positive ex-
periences with a repair facility.
But ask the facility for references, too, and
check them out. You can also check with the
Better Business Bureau and AAA to see what
kind of consumer record the facility has.

Once you’ve found a facility you like, there
are two key rules to remember: Only work that
you authorized can be performed and you
should keep written records.
The first step in dealing with a repair problem
is to check if the parts or service you need are
covered by an existing warranty. If so, ask if
the repair facility will honor the parts warranty
and whether it provides in writing a warranty
for its own work.

Then, get an estimate covering the condition
to be repaired, parts needed, and anticipated
labor charge. Be sure to determine in advance
if there is a diagnostic charge. If the estimate
seems too high, ask for an explanation and
consider getting a second opinion before au-
thorizing any expensive work.

In dealing with the facility, there are four things
to watch out for:

1.You must ask for the damaged parts to be
shown or returned to you before the work
is done.

2.If the repairs cost more than $100, you are
entitled to a written estimate. You must au-
thorize the work to be done. The repair fa-
cility must also provide you with a writ-
ten invoice after all work is performed.
Compare it to the original authorized esti-
mate.

3.The facility must notify you and receive
either your written or oral approval to do
any extra work that will increase the cost
by more than 10 percent above the origi-
nal, authorized estimate. The facility may
hold your car until you pay the bill if the
final bill is not more than 10 percent over
the original estimate. For example, if you
approved a $200 estimate and the final bill
was less than $220 before taxes, the facil-
ity can hold the car until the bill is paid.

4.Make sure you have a copy of the war-
ranty if one is provided. Get all promises
in writing.

Your Customer Rights9

You are entitled by law to:9

�A written estimate for repairs
which will cost more than $100,
unless waived or absent face-to-
face contact;

�Return or inspection of all replaced
parts, if requested at time of repair
authorization;

�Approve orally or in writing any
repairs that increase the original es-
timated cost — before taxes —  by
more than ten percent;

�Authorize any repairs orally or in
writing if your vehicle is left with
the repair facility personnel.

If you have authorized a repair in ac-
cordance with the above information,
you are required to pay for the costs of
the repair prior to taking the vehicle
from the premises.
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